
COUNTRY SPECIFIC SECTORS
WATER, SANITATION  
& HYGIENE (WASH)

EDUCATION

DRC CORE SECTORS

PROTECTION

ECONOMIC RECOVERY

SHELTER &  
SETTLEMENTS

CAMP COORDINATION  
& CAMP MANAGEMENT

HUMANITARIAN  
DISARMAMENT  
& PEACEBUILDING

ITALY
Population:  59.1 M
KOSOVO
Population:  1.8 M
SERBIA
Population:  6.8 M

GEORGIA 
(DRC SOUTH CAUCASUS)

Population:  3.7 M

BOSNIA AND 
HERZEGOVINA
Population: 3.3 M

GREECE
Population: 10.7 M

• Child Protection
• Prevention & Response to Gender-Based Violence
• Legal Aid
• Community-Based Protection
• Protection Information Management
• Psycho-Social Support 
• Protection Coordination Support

• Food Security
• Financial Inclusion
• Livelihoods

• Child Protection
• Prevention & Response to Gender-Based Violence
• Legal Aid
• Community-Based Protection
• Protection Information Management
• Psycho-Social Support 
• Protection Coordination Support

• Food Security
• Financial Inclusion
• Livelihoods
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AGREEMENT · FOOD  
CAPACITY BUILDING  
EQUIPMENT · IN-KIND  
NEEDS ASSESMENT  
SERVICE · STAFFING  
TRAINING

AGREEMENT · FOOD  
CAPACITY BUILDING  
EQUIPMENT · IN-KIND  
NEEDS ASSESMENT  
SERVICE · STAFFING  
TRAINING

Partners

DRC

✓

Partners

DRC

✓

Partners

DRC

✓

1

FOOD · IN-KIND 
NEEDS ASSESMENT 
CASH · TRAINING

Partners

DRC

✓

1

FOOD · IN-KIND 
NEEDS ASSESMENT 
CASH · TRAINING

• Guidance on temporary residence, legal  
rights and obligations

• Translation/Cultural mediation support
• Info to displaced about trafficking risks
• Essential medical supplies (Vitamins, therapy for 

chronical diseases/conditions, baby cream) 
• Info on existing health referral pathways

• Essential food packages to  
families in need

ACTIVITY IMPLEMENTATION TARGET REACH

• Meetings with CSOs, Ukrainian Diaspora,  
public services: Helpline, coordination and 
capacity building of diaspora groups

• Help Line: Direct calls only, chatbot comming
• Identification of protection cases, outreach 

and referrals from external actors, protection 
services, on-location support, translation

SECTOR & COMPONENTS    Active /  /  Not active

516

144

166

Resources  
· DRC Ukraine Crisis Response Plan
· DRC | War in Ukraine - six months on
· Diaspora Emergency Action & Coordination  
 (DEMAC) Ukraine Response 

Displacement tracking: 
· OCHA / HDX: Ukraine Data Explorer 
· UNHCR: Ukraine Refugee Situation

DRC Response 
DRC works to protect and support refugees from Ukraine in onwards movements in Europe through: 

· Asylum counselling and protection support to refugees arriving from Ukraine

· Direct reception operations providing immediate shelter, food and non-food items and medical assistance to people  
 arriving at their destination countries 

· Assistance to national and local authorities and local civil society to receive and possibly integrate refugees arriving  
 from Ukraine

· Collaboration with Ukrainian diaspora groups via DRC’s DEMAC initiative  

... Read more   

Ukraine Crisis Response Wider Europe

Page 2 →   

38%

62%

36%

64%

14%

86%

• Multi-Purpose Cash Assistance to  
cover basic needs

270

37%

63%
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https://drc.ngo/our-work/what-we-do/core-sectors/
https://data.worldbank.org/indicator/SP.POP.TOTL?locations=IT&view=chart
https://data.worldbank.org/indicator/SP.POP.TOTL?locations=XK&view=chart
https://data.worldbank.org/indicator/SP.POP.TOTL?locations=RS&view=chart
https://data.worldbank.org/indicator/SP.POP.TOTL?locations=GE&view=chart
https://data.worldbank.org/indicator/SP.POP.TOTL?locations=BA&view=chart
https://data.worldbank.org/indicator/SP.POP.TOTL?locations=GR&view=chart
https://drc.ngo
https://drc.ngo/media/v3fb3mvo/summary-dashboard-ukraine-crisis-response-feb-to-aug-2022.pdf
https://drc.ngo/our-work/what-we-do/core-sectors/
https://drc.ngo/our-work/what-we-do/core-sectors/
https://drc.ngo/our-work/what-we-do/core-sectors/
https://drc.ngo/media/hkshu4xb/drc-ukraine-crisis-response-plan-june_2022.pdf
https://drc.ngo/it-matters/current-affairs/2022/8/war-in-ukraine-six-months-on/
https://demac.org/response/ukraine
https://demac.org/response/ukraine
https://data.humdata.org/visualization/ukraine-humanitarian-operations/
https://data.unhcr.org/en/situations/ukraine
https://drc.ngo/our-work/where-we-work/europe/
https://drc.ngo/our-work/where-we-work/europe/
https://drc.ngo/our-work/what-we-do/core-sectors/
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• Water Supply
• Water Infrastructures
• Sanitation
• Solid Waste Management
• Hygiene Promotion
• Capacity Building and Emergency Preparedness
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TOTAL REACH IN WIDER EUROPE 8,120

AGREEMENT · FOOD  
CAPACITY BUILDING  
EQUIPMENT · IN-KIND  
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SERVICE · STAFFING  
TRAINING
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Partners

DRC

✓

3

• Thematic workshops for children
• Interpretation and cultural mediation,  

activities to increase access to education
• Legal counselling, referral to state institutions
• Individual counseling and workshops for women  

(procedures, coping mechanisms, access to  
services for women, health workshops etc.)

• Multi-Purpose Cash Assistance in Asylum  
Center and conditional cash for private 
accommodation.

• Assessment of educational and professional 
qualifications to support employment

ACTIVITY

• Procurement and distribution of tailormade  
female/male/children dignity kits

SECTOR & COMPONENTS    Active /  /  Not active IMPLEMENTATION TARGET REACH

77

119

155

19%

81%

26%

74%

27%

73%

Ukraine Crisis Response Wider Europe

• Needs assessments: medical assistance,  
food, NFI/clothing, and employment

• Coordination with stakeholders 
• Procurement and preparation of items for  

dignity packages

138

35%

65%
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• Legal orientation and follow-up support.  
Drafting of legal documents, access to social  
services, assessing protection needs and  
community assets to identify risks and vulnerabilities

• Hotline (Ukrainian, Italian, Russian, English) info:  
Social support (health, accommodation, 
basic needs) and legal aid, host community

6,535

21%

79%

DRC FUNDING: 

DRC donors    
DRC | Ukraine: Tak for din donation (report in Danish)  

DRC is grateful for all contributions that have enabled the Ukraine Crisis Response. 
A wide range of institutional donors and partners support the work of DRC Danish Refugee Council. 

https://drc.ngo/our-work/what-we-do/core-sectors/
https://data.worldbank.org/indicator/SP.POP.TOTL?locations=IT&view=chart
https://data.worldbank.org/indicator/SP.POP.TOTL?locations=XK&view=chart
https://data.worldbank.org/indicator/SP.POP.TOTL?locations=RS&view=chart
https://data.worldbank.org/indicator/SP.POP.TOTL?locations=GE&view=chart
https://data.worldbank.org/indicator/SP.POP.TOTL?locations=BA&view=chart
https://data.worldbank.org/indicator/SP.POP.TOTL?locations=GR&view=chart
https://drc.ngo
https://drc.ngo/media/v3fb3mvo/summary-dashboard-ukraine-crisis-response-feb-to-aug-2022.pdf
https://drc.ngo/our-work/what-we-do/core-sectors/
https://drc.ngo/our-work/what-we-do/core-sectors/
https://drc.ngo/our-work/what-we-do/core-sectors/
https://drc.ngo/our-work/where-we-work/asia/myanmar/
https://drc.ngo/our-work/what-we-do/core-sectors/
https://drc.ngo/our-work/what-we-do/core-sectors/
https://drc.ngo/about-us/who-we-are/donors/
https://drc.ngo/da/om-os/om-drc/bliv-partner/ukraine-tak-for-din-donation/


 BOSNIA AND  
 HERZEGOVINA

 GREECE

 ITALY

 KOSOVO

 SERBIA

 GEORGIA   
 (DRC SOUTH CAUCASUS)

DRC Response  
in Wider Europe
As the refugees from Ukraine are moving 
from neighbouring (border) countries to 
other countries of destination in Europe, 
local authorities, civil society including 
Ukrainian diaspora organisations 
prepare for further refugee arrivals.

Through DRC operations in Italy, 
Greece, Georgia, Kosovo, Bosnia and 
Herzegovina, and Serbia, DRC is assisting 
in the response based on yearlong 
experience within integration, asylum 
and protection work, including host 
family support, civil society engagement 
and collaboration with local authorities.

Wider Europe Operational Map
24 FEB – 1 AUG 2022
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https://drc.ngo

